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Learning Hub Master Index 
 

A 

Accessibility 

ACNC or NZCS 

Activities and Events Requiring Risk 

Assessment 

Advertising the Position 

Annual General Meetings 

Annual Reviews 

Anxiety 

Appreciative Inquiry 

Asbestos 

Asset Mapping 

Attracting and Recruiting Volunteers 
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Balance Sheets 

BAS and PAYG 

Being a Caring Church 

Being a Welcoming Church 

Being Culturally Aware and Supporting 

Diverse Groups (DV) 

Benefits of Team Ministry 

Bible Reading 

Budgeting Effectively 

Building and Premises 

Building Effective Teams 

Bullying and Harassment 

Burnout 
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Call Committee 

Chairperson 

Chairperson – Meetings 

Chairperson – Other Duties 

Chairperson – Role of Chair in Pastoral 

Vacancy  

Chairperson – Support Role 

Chairperson – Support for Chairs 

Change Management 

Change Management Models 

Check In and Coaching Conversations 

Child Protection 

Child Safety 

Child Safety FAQs 

Child Safety Plan 

Child Safety Self-Assessment 

Child Safety Standards for Congregations 

Choosing a Mentor 

Church Facility Hire 

Church Worker Online Retreats 

Church Worker Wellbeing Survey 

Coming Back to Work 

Communication (Congregational Councils) 

Congregational Councils 

Congregations and Parishes Transitioning 

Well 

Congregations and Parishes – Saying 

Goodbye 

Congregations and Parishes – Starting Strong 

Congregations and Parishes – The Vacancy 

Period  

Confidentiality  

Conflict of Interest 

Connecting with Schools and ECSs 

Constitutions 

Continuing Education and Vocational 

Development 

Continuing Education for Pastors 

Copyright 

Council Roles and Responsibilities 

Council Members 

Council Member Roles and Responsibilities 

Council Member Skills and Characteristics 

Cycles and Patterns of Domestic Violence  

 

D 

Daily Time with God 

Decision Making 

Depreciating Assets 
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Depression 

Digital Welcoming 

Disabled Access 

Disciplinary Process 

Domestic Violence and Gender 

Domestic Violence as a Faith Issue 

Domestic Violence Awareness and 

Prevention 

Domestic Violence in Australia and NZ 
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Effectiveness Indicators 

Effective Recruitment 

Effects of Domestic Violence on 

Children/Young People 

Effects When Men Experience Domestic 

Violence 

Elder Abuse 

Emergencies 

Employee Work Hours 

Employment Agreements 

Employment and Service Matters 

Employment Matters Summary 

Employment Legislation 

Employment, Types of 

Ending Employment 

Equal Opportunity and Anti-Discrimination 

Law 

Establishing a Mentoring Relationship 

Establishing a Visiting Ministry 

Event Management 

Event Management – Budget and Insurance 

Event Management – First Aid and 

Emergencies 

Event Management – Food and Drink 

Event Management – Personnel 

Event Management – Safety and Security 

Exit Considerations with Lay Workers 

Exit Interviews 

Expenditure Policy and Procedures 

External Grants 

Extreme Heat or Cold 
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Facility Hire 

Faith and Domestic Violence 

Finance and Administration Matters 

Financial Audits 

Financial Mistakes – 10 Common 

Fire and Bushfire Safety 

First Aid 

Food Allergies and Intolerances 

Food Handling 

Food Handling and Hygiene 

Food Hygiene 

Forms of Domestic Violence 

Fringe Benefits 

Future Planning  
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Get-to-Know-You Exercises 

Goal Setting 

Governance Principles 

Governance Role 

Governance vs Management  

Grants 

Grant Writing 

Growing, Multiplying and Finishing Well 

(Small Groups) 

GST 

Greeters 
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Hazardous Chemicals 

Health and Wellbeing 

Honorariums 

Hours of Work 

How Churches Can Fail Victims (DV) 

Hygiene for Food Handlers 
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Impact of Domestic Violence on Parenting 

Impact of Elder Abuse 

Implementation (Child Safety) 

Income and Expenditure 
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Incorporated or Unincorporated 

Induction 

Induction Checklist 

Induction Preparation 

Information for Relieving Pastors 

Interpreting Financial Statements 

Interview Process 

Is Domestic Violence a Crime? 
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Laying the Groundwork for Change 

Lay Worker Accreditation 

LCA Grants 

LCA Human Resource System 

LCA Standards of Ethical Behaviour 

LCA Partner Programs 

Leadership 

Leadership Development 

Leadership Principles 

Leading a Bible Study 

Leading through Change 

Legislation 

Listen, Respond and Refer (DV) 

Local Government 

Long Service Leave 

Lutheran Archives 
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Managing Mental Health  

Managing Mental Health Course 

Managing Mental Health Working from 

Home 

Managing Poor Performance 

Meeting Processes 

Meeting Processes – After the Meeting 

Meeting Processes – Before the Meeting 

Meeting Processes – The Meeting 

Mentoring 

Mentoring Others 

Ministry Nuts and Bolts 

Ministry Planning 

Ministry Action Plan 

Mission and Vision 

Mission and Vision Review Process 

Money Handling 
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New Staff Member Employment Pack 

 

O 

Office Set Up and Ergonomics 

One on One with Supervisor 

Ongoing Pastoral Care (DV) 

Online Retreats 
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Pastoral Calls and Vacancies 

Pastoral Supervision FAQs 

Pastors Receiving a Call 

Pastors Transitioning Well 

Pastors – Between Parishes 

Pastors – Saying Goodbye 

Pastors – Starting Strong 

Performance Management 

Performance Management Framework 

Personal Safety 

Personal Protective Equipment 

Prayer 

Prayer in Small Groups 

Preparing for Retirement 

Probationary Period for New Employees 

Professional Pastoral Supervision 

Protecting Your Mental Health When 

Working from Home 

Physical Safety 

Position Description 

Privacy 

Preparing for a Vacancy 

Psychological Safety 

PTSD 

Public Liability 
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Reaching Out to the Community (DV) 

Records and Records Management 
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Records Management 

Records Management Lifecycle 

Remuneration and Stipends 

Reporting (Child Safety) 

Reporting Requirements (Finance and 

Administration) 

Responding to a Person Who is Violent and 

Abusive 

Responding to Elder Abuse 

Responding to Those Experiencing Domestic 

Violence 

Retirement Checklist 

Retirement – Financial Planning 

Retirement – Lifestyle Choices 

Return to Work Programmes 

Review (Child Safety) 

Risk Management 

Risk Management Process 
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Secretary 

Self Care 

Self Care (DV) 

Self-Reflection 

Self-Reflection Questions 

Sexual Harassment 

Signs and Impact of Domestic Violence 

Small Groups 

Small Group Covenant 

Small Group Dynamics 

Small Group Leaders 

Social Media 

Spiritual Life (Health and Wellbeing) 

Starting a New Ministry 

Starting a Small Group 

Strategic Planning 

Superannuation (Employment and Service 

Matters) 

Supporting Children and Young People (DV) 

Support Structures  

SWOT Analysis 
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Taxation (Employment and Service Matters) 

Team Meetings 

Team Ministry 

Team Ministry, Benefits of 

Team or Staff Retreats 

Telephone Care 

The Church and Healing (DV) 

The Experience of Domestic Violence 

The Value of Self-Reflection 

Time Management 

Time Sheets 

Treasurer 

Treasurer – Financial Management 

Treasurer – Reporting 

Treasurer – Statutory Compliance 

Types of Employment 
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Unconscious Bias (DV) 

Understanding Your Retirement Needs 

Ushers 
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Vehicles as Work Places 

Visiting Ministry 

Visiting Ministry Training 

Vocational Development 

Volunteers Starting Well 

Volunteers Staying Well and Growing 

Volunteers Finishing Well 
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Welcoming Church – Before a Worship 

Service 

Welcoming Church – During the Service 

Welcoming Church – After the Service 

Welcoming Church – Welcoming Digitally to 

Welcoming in the Digital Space 

Wellbeing Survey 

What is Domestic Violence? 
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What Records to Keep 

What Should Happen During a Visit 

Wheelchair Access 

When Adult Offspring Experience Domestic 

Violence 

Whistle Blowing 

Why is Effective Recruitment Important? 

Why is Induction Important? 

Why Performance Management? 

Workers Compensation or AAC Levies 

(Employment and Service Matters) 

Working Bees 

Working from Home 

Working from Home – Church/Employer 

Obligations 

Working from Home – Church Worker 

Obligations 

Working with Difficult People 

Working with Volunteers 

Workplace Health and Safety 

Workplace Health and Safety Training Course 

Workplace Health and Safety Legislation 

Workplace Health and Safety Policy and 

Procedures 
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